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Travel Insurance FAQ 
 

“Do Extended Tours include Travel Insurance?”  
No. If you would like Travel Insurance, you will need to purchase your own insurance.  

 

For Trips planned by Spring Lake Park Recreation we recommend Travel Insured 

International, see link below.  Or call 1-855-752-8303 or 1-800-243-3174 or 
email customercare@travelinsured.com  Please be sure to mention our 
Agency #46142 when you call or email.   
 

For Tours that we are coordinating with an independent Travel Group please see their 
trip insurance offerings. Cost will vary depending on trip destination. 

 

 

Basic Information for Tours not planned with a Travel Company but by SLP 

“How much does Travel Insurance Cost?” 
Individual Travel Insurance prices vary by person. The cost is based on the following: 
- Your age. 
- The total price of your trip & the specific trip you are participating in. 
- The amount of Insurance Coverage you elect to purchase. 
- Whether you choose to purchase an optional “Cancel for Any Reason” coverage. 

 “Is there a deadline to purchase Travel Insurance?” 
 Yes. Before you send us your first deposit check, please research and decide which Travel 
 Insurance Policy you would like to purchase. If you would like to purchase a plan that includes 
 an optional “Cancel for Any Reason” coverage, then you must purchase your plan within 21 
 days of paying your first deposit to us. For Collette Tours you must purchase at time of 
 reservation. 
 
 

 “Registering for a trip” 
 

Step 1: Research and decide which Travel Insurance Plan you’d like to purchase 
You can receive a price quote on Travel Insured International’s website. 
You can also see a summary of the plans on the attached Travel Insured Flyer below. 

 

Step 2: Fill out a Registration Form. 
Each person must fill out their own individual registration form for the tour, one per person. 
Registration Forms are available on our website or in our office. 

 

 Please return your registration form & check to: 
 Recreation Department 

 1301 81st Avenue NE 

 Spring Lake Park, MN 55432 

mailto:customercare@travelinsured.com
https://www.travelinsured.com/plans/


 

Step 3: Mail in a check with a $100 deposit per person. 
Unrelated roommates or friends must pay with separate check deposits. You may pay with 
CASH by dropping off an envelope with your registration form included in the secure 24/7/365 
dropbox in City Hall’s lobby. 
Remember: The 21 day “countdown” begins on the date listed on your check.  

 

Step 4: Purchase your Travel Insurance Plan. 
Important: If you want to purchase a Travel Insurance Plan that includes “Cancel for Any 
Reason” coverage, you must do it within 21 days of writing your check. You may purchase 
any other plan (without Cancel for Any Reason) up to 48 hours prior to departing for your trip. 
 

You can purchase a plan online here: 
http://www.travelinsured.com/agency?agency=46142 
Or you can call to purchase a plan by calling the phone numbers listed on 
the flyers below. 
Please be sure to mention our Agency #46142 when you call.  Or call 1-
855-752-8303 or 1-800-243-3174 or email 
customercare@travelinsured.com 
 

 “What if Spring Lake Park cancels the trip?”  
 If Spring Lake Park Recreation cancels any Extended Tour for any reason, we will always 

notify you before the registration deadline that we are canceling the trip, and you will receive a 

full refund of any payments you made to Spring Lake Park Recreation. Your insurance 
premiums may be able to be credited to a future trip, depending on Travel Insured’s policies. 
You will need to call the Travel Insurance company to tell them your trip was cancelled. 

 

 

 

http://www.travelinsured.com/agency?agency=46142


  


